W WEST MICHIGAN
/A COMMUNITY BANK

Position Title: Temporary Float CSR — Summer Help

Status: Hours may vary; Saturday rotation; May-August
Location: Multiple locations
Responsibilities:

e Process various financial transactions for customers

e Answer customer questions

e Cross-sell and refer products and services whenever possible

e Knowledge and understanding of the bank’s products and services and the benefits they offer
to the customer

e Accurate balancing of cash drawer

Minimum qualifications:

e High School Diploma or equivalent

e Excellent customer service skills

e Cash handling experience is preferred

e Professional Customer Service experience



